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Project: Palm Court Restaurant, Bar & Lounge 
Client: Grosvenor Pulford Hotel & Spa  
Value: £1.5m 
 
In September City Build handed over a unique and captivating restaurant, bar and lounge at 
a 4-star hotel in Cheshire. Our brief was to create a covered courtyard, with the new facility 
featuring glass entrance doors leading into an airy oasis of chic décor and palm trees and a 
garden room restaurant with a coffered metallic leaf ceiling. 
 

The project came with 
challenges which were 
mitigated through careful 
planning, sequencing and 
project management. The 
hotel remained live throughout 
our works, meaning close 
attention had to be paid to 
health & safety matters and 
issues such as dust and noise. 
The courtyard was “land-
locked” meaning we had to lift 
plant and materials into place, 
and lift out stripped out items 
such as two old 
conservatories.  
 
Our works included covering 

the courtyard with a glass canopy to create the Palm Court restaurant, bar and lounge as well 
as and building an 8-bedroom extension to the hotel at one end of the courtyard.  
 
This included installing new drainage, converting some of the existing hotel rooms into a bar 
area, and refurbishing part of an existing restaurant to create a servery. We also built a wine 
cellar for the facility.  
 
The quality of finishes is high, and the facility was handed over defect-free. Mirrored panelled 
walls light the way to a self-service breakfast bar. There is a glass and steel roof, which covers 
the entire courtyard area, situated in the heart of the hotel and spa. A careful mix of bronze, 
aged brass, smoked mirror and Carrara marbles fixtures and fittings gently catch the light in 
contrast to the grounding made-to-match original 
brick walls. 
 
Bursting with the greenery of the Kentia Palm 
tree and filled with the calming sounds of 
bubbling fountains, Palm Court is a garden room 
restaurant unlike any other.  
 
The room is now open seven days a week, 
serving breakfast, brunch, lunch, afternoon tea 
and dinner, as well as cocktails, speciality teas 
and coffees, healthy smoothies and light bites. 
 
The project was completed safely, on time, to budget and with zero defects. 
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